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Ha vin g  a  Ch ro n ic  
Dis e a s e  c a n  be  
d iffic ult a n d  
c o mp le x.



We  n e e d  s o lutio n s  
th a t ma ke  o ur live s  
e a s ie r.



An  e a s ie r life  
me a n s  a  s imp lifie d  
a c c e s s  to  h e a lth  
s o lutio n s .



He a lth , ma d e  Ea sy .



Our missio n is  to  us e  in n o va tio n  
a n d  te c h n o lo g y to  th in k, c re a te  
a n d  imp le me n t so lutio n s tha t 
simpl i fy  a n d fa ci l i ta te  the  he a lth 
jo urn e y  o f th e  p e rs o n  with  c h ro n ic  
illn e s s .
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Dia be te s

Kn o w Mo re  >

QUEM SOMOS O QUE FAZEMOS PARCERIAS CONTATOS LOGIN
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Th e  Pa tie n t He a lth  Jo urn e y is  fre que n tly c o mp le x, with  multip le  c o n ta c t p o in ts  wh ic h  a re  n o t 

a lwa ys  in te rc o n n e c te d  o r in te g ra te d . 

HOW WE SEE THE 
SITUATION NOW

CHANGING THIS PARADIGM IS BEING ACCELERATED BY: 

• Gre a te r p a tie n t in vo lve me n t in  h e a lth  d e c is io n s , 

• In c re a s in g e mp h a s is  o n  h e a lth  o utc o me s  a s  p a rt o f a c c e s s  

a n d  re imburs e me n t n e g o tia tio n s , 

• Th e  g ro wth  o f s p e c ia lty d rug s  th a t re quire  a d d itio n a l p a tie n t 

s up p o rt.



• Re a l-Wo rld  Effe c tive n e s s  a n d  Sa fe ty will be  

d rivin g  re g ula to ry d e c is io n s .

• Ris k-Sh a rin g  Ag re e me n ts  a re  be in g  

in c re a s in g ly e s ta blis h e d .

WHERE IS THE 
OPPORTUNITY?



THE RIGHT PROGRAM WILL:

• s h o rte n  th e  time  to  g e t p a tie n ts  o n  me d ic a tio n ,

• d rive  a d h e re n c e  a n d  p o s itive  h e a lth  (c lin ic a l a n d  qua lity o f life ) o utc o me s ,

• d iffe re n tia te  a  bra n d  by d e live rin g  a n  imp ro ve d  c o n s ume r e xp e rie n c e .

• Diffe re n t d is e a s e s  n e e d  s up p o rt a t d iffe re n t s ta g e s  o f th e  d is e a s e  

p ro g re s s io n  — s o me  e a rlie r, s o me  la te r, a n d  s o me  th ro ug h o ut th e  e n tire  

jo urn e y. 

HOW WE SEE THE 
SOLUTION 



Th e y a p p ly s tra te g ie s  to  s up p o rt a  he a lthie r l i fe sty le , 
a n d  mo n ito r a n d  imp ro ve  a dhe re n ce to  me d ic a tio n .

Th e y a re  pe rso n a l ize d, co n tin uo us, da ta -drive n a n d  
g ro un d e d  in  be ha vio ra l  scie n ce . 

Th e y a re  pre dictive , a d a p tive  to  pa tie n t e xpe cta tio n s 
a n d pre fe re n ce s, a n d  in te gra te d in to  c a re  p a th wa ys . 

Fo r p h a rma , th e y re p re s e n t a  re vo lutio n  in  in s ig h ts  
ba s e d  o n  re a l-wo rld e ffe ctive n e ss a n d sa fe ty  da ta , 
p ro vid in g  th e  c ritic a l e vid e n c e  ba s e  o f imp ro ve d  
o utc o me s  p a ye rs  a n d  s o c ie ty will in c re a s in g ly d e ma n d  
a n d  e xp e c t.

HOW ARE EZFY PATIENT 
SUPPORT PROGRAMS?



HOW DO WE IMPLEMENT 
OUR PROGRAMS?

Engaging and 
recruiting trained 
healthcare 
professionals who 
are a perfect 
match for these 
programs, such as 
pharmacists, 
nurses, dieticians 
and psychologists.

Helping to design 
the necessary 
protocols and 
providing medical 
writing support 
(e.g. 
questionnaires, 
reports and 
educational 
leaflets).

Being accountable 
and liaising with 
partners for the 
regulatory and 
legal framework on 
the various project 
components.

Developing and 
implementing 
innovative 
solutions, such as 
smart applications, 
websites, 
connected tools, 
blogs and call 
centres.

Managing the day-
to-day by 
appointing a 
dedicated project 
manager and 
providing the 
appropriate tools.

We use Salesforce 
HealthCloud® to 
design, register 
and generate 
project follow-up 
data.



More than 130 Ezfy Points, 
distributed throughout the 
national territory!

+ than 800 engaged 
health professionals

+ de 21.000 participants
since march 2020

PHARMACIES AS
“Ezfy POINTS”



WHERE ARE THE EZFY 
PROJECTS?

So urc e : Fun e s , S. Dig itiza tio n  a t th e  p h a rma c y: sh o rin g  up  th e  p a tie n t jo urn e y. Ac e d id o  a  18.05.2022 e m h ttp s ://www.g o o d re be ls .c o m/
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Ezfy uses Salesforce Health Cloud® to design, standardize, record, 
generate project tracking data and report data in real-time and on-
demand.

Ezfy has reached important results with the implementation of 
Health Cloud and Community Cloud, which allow a great amount of 
data to be traced and analyzed in a much shorter amount of time.

At the moment, Health and Community Cloud is used by 7 PSP 
General Managers that supervise and carry out patient care 
activities, including remote support activities and the collection and 
tracing of all data related to the circa 15,000 patients enrolled in 
support programs. The data includes information about the profile 
of participants, community pharmacy interactions, program status, 
steps completed, forms completion and much more.

OUR TOOLS



Community Cloud is the point-of-care program which is used by 
healthcare professionals, a team of more than 800 people including 
pharmacists, pharmacy technicians, nurses, and nutritionists. It can be 
set up to include other health professionals (physicians, hospital 
pharmacists, nutritionists, psychologists, physical therapists…).

Community Cloud also allows for the effective management of all 
pharmacovigilance procedures requested by pharmaceutical companies.

The platform allows professionals to access the timeline of 
visits/contacts to undertake, reports of what needs to be done for each 
patient, corresponding deadlines and to collect all useful data for care 
pathways in real-time.

OUR TOOLS



Ezfy developed a service to support patients taking a medicine to treat a long-term condition for the first time (New Medicine 
Service)

1. Objectives
People often have problems when they start a new medicine.
The New Medicine Service supports the patient over 3 to 4
weeks to use the medicine safely and to best effect.

2. Methodology
Consists of two follow-up contacts approximately 1-2 weeks
after the initiation of a new medicine for a chronic condition,
followed by another 1-2 weeks thereafter to identify problems
with treatment and provide support if needed.

3. Results

4. Real World Evidence generation - presentation at
international and international conferences (in which we
highlight our findings: 10% of patients are non-adherent to
therapy after 1-2 weeks)

OUR RESULTS



Ezfy developed a project with Biocodex to fast-track the patient journey to Irritable Bowel Syndrome (IBS) diagnosis

1. Objectives
To increase disease awareness and decrease time for IBS
diagnosis through GP or Gasto referral of people presenting in
community pharmacies with IBS symptoms.

2. Methodology
A . Awareness movement creation and development

B. Fast-track intervention in community pharmacies

3. Results

• 475 patients were integrated in the program since August
2020. Treatment was initiated in 116 patients (24,4% of the
total number of participants).

OUR RESULTS



OUR RESULTS
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