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Claiming Credit

Submit Attendance
1. If you have not participated in a VCU Health CE program in the past:

• Go to vcu.cloud-cme.com to create an account – make sure to add your cell phone number 
2. If you have participated before:

• Text the course code to (804) 625-4041.
The course code for this event is: 22207-18313

Complete Evaluation & Claim Credit
1. Go to https://vcu.cloud-cme.com OR Open the CloudCME app on device
2. Sign in using email address used above Click “My Evaluations”
3. Click “My CE”  Click the name of the activity to Click “Evaluations and 

Certificates”
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The Health System Serving 
Central and Southside Virginia



Question #1
 Which country spends the highest amount of their gross 

domestic product (GDP) on healthcare? 

A. Switzerland
B. Germany
C. United States of America
D. France





Question #2
 Which country spends the most per capita on healthcare? 

A. Switzerland
B. Germany
C. United States of America
D. France





Question #3
 Which country has the highest life expectancy? 

A. Switzerland
B. Germany
C. United States of America
D. France













Question #4
 What percentage of the overall factors that make up your 

health are based on the clinical care you receive? 

A. 20%
B. 40%
C. 60%
D. 80%





Points of View not Answers
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People
• COVID is a big deal, but it’s not the only job to be done
• The right people are our most valuable asset and the future is unsure
• The Nursing profession and therefore healthcare is in crisis
• Solving for workforce resiliency will be key
• Diversity, equity and inclusion are business imperatives
• Change management will be the most critical skill

Operations
• Become a HRO (High Reliability Organization)
• Health systems and payers will be strongly incentivized to move to value -

risk transference will accelerate
• Most modern health systems are built for acute, episodic care not chronic 

conditions and systems of care 
• Interoperability is critical
• Rationalize your offerings



Points of View not Answers
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Community 
• Health happens in the community not hospitals and clinics
• 80% of factors impacting overall health are non-clinical 

Accessibility
• Affordability affects access
• Everyone believes healthcare is too expensive
• Telehealth is here to stay

Trends 
• Revenues are declining and expenses are rising
• Smaller rural health  systems are particularly vulnerable
• Industry consolidation will continue (if the government allows it)
• Payors are becoming providers
• Private equity and venture capital are rolling into healthcare



Questions and Answers
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